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BROMAN GROUP OFFICE

MOTONET OUTLETS

AD VARAOSAMAAILMA OUTLETS

BROMAN LOGISTICS OY CENTRE

MOTONET OFFICE

Group Organisation Chart

Outlets
our network now includes 60 outlets:  
33 Motonet and 27 AD VaraosaMaailma outlets,  
as well as a Motonet online shop.
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Broman Group 
Review by the Chairman of the Board of Directors
Eero Broman

Our customer loyalty 
is exceptionally high
motonet, the group’s largest subsidiary, was rated third in customer loyalty among all 
companies in Finland, and first in the retail sector, in a national customer survey. With more 
than 5,400 consumers participating, the results of the survey are very reliable. We can all 
be proud of this result.

The past financial year was another successful year for 
the Group and we achieved an excellent result. Our sales 
grew by 7.3% and amounted to 358.7 million euros. The 
result after taxes was 31.0 million euros. We continued 
to make significant investments in new outlets and in our 
logistics. Our equity ratio declined slightly, mainly due to 
the large investments, and stood at 67.5%. We hired 121 
new permanent full-time employees during the financial 
year. We paid a total of more than one million euros in 
staff bonuses during the year.

Investments in training
We are currently making substantial investments in 
training, with a special focus on management and 
its development. In my view, management today is 
largely based on a coaching style, which means that 
the employees are engaged in the process of business 
development. The training we have introduced for first-
line managers is a large and important project that will 
make us better leaders and managers in the future. 
I expect these efforts to be increasingly significant for 
us going forward. 

The Group has implemented the Broman Academy 
learning environment, which is an excellent tool for the 
orientation of new employees and the development of 
professional skills throughout the organisation.

The Group’s values guide our operations
We engaged all of our staff in defining the Group’s 
values. The dialogue on values continued throughout the 
financial year at all of our business locations. Our values – 
Enterprise, Renewal and Responsibility, and the function-
driven Customer Orientation and Profitability – have been 
well received and I see them as an integral aspect of our 
operations. These values will help guide our decisions in 
the future.

Thank you for your hard work and cooperation
I have again received a lot of direct positive customer 
feedback this year. I would like to take this opportunity 
to thank all of the Group’s employees for their hard 
work and the success we have achieved together during 
the year. I also want to thank our partners for their 
cooperation over the past year.

6 7
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We have continued the 

comprehensive development of our 
organisation and again hired more 
than 100 new employees to take on 

interesting and diverse duties. 
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№1
Motonet is the market leader in fishing equipment in Finland

Stable growth for Motonet
our business continues to grow profitably. During the past financial year, we 
opened new department stores in Kerava, Kaarina and Espoo’s Hannus district. We 
also moved to new premises in Lappeenranta and Rovaniemi

Motonet 
Managing Director’s Review

Antti Tiitola

Our sales for the period increased by 7.7% and amounted 
to 322.9 million euros. Our operating profit decreased by 
5.4% to 35.4 million euros. Our profitability is excellent. 
The company employed an average of 1,219 people, 
representing an increase of 120 employees. Our strong 
investments in our product range, service and marketing 
have brought us new customers: we now have nearly 1.4 
million loyal customers. According to the Customer Index 
2018 survey, Motonet has the third-highest customer 
loyalty in Finland.

Investments in price competitiveness have produced 
good results
We continued to actively develop our operations. Towards 
the end of the financial period, we expanded our product 
range to include tyres for cars and vans. This is a natural 
addition to Motonet’s range of services for drivers. In the 
future, Motonet repair shops will provide convenient tyre 
change and storage services. We have developed the rest 
of our product range mainly by actively refining our cate-
gories, including the launch of new products and develop-
ing the existing product range to maximize the value we 
deliver to our customers. We have put particular focus on 
price competitiveness, which has produced good results in 
a number of different categories.

Motonet services continue to expand
We have remained active in our service development 
efforts. Motomaatti testing and service stations now 
operate at all of the locations where we have depart-
ment stores, and we have also developed other services: 
we opened four new Motonet repair shops to meet the 
needs of today’s drivers. At the end of the financial year, 
we had repair shops in 22 locations. We will continue to 
further expand our network of repair shops. Our long-
term goal is to have a Motonet repair shop at every 
Motonet department store. The tyre hotel we opened at 

our repair shop in Espoo’s Hannus district is the chain’s 
first of its kind, and we already have plans for our next 
tyre hotels. We also built a new type of self-service car 
wash at the department store in Hannus. Our experiences 
from the car wash will be used to guide the development 
and expansion plan of our car wash service. During the 
past financial year, we installed quick charge stations 
for electric vehicles at six of our department stores. This 
is another example of how we want to keep up with the 
times, provide new services to our customers and keep 
learning as an organisation.

Looking ahead to 2019
After the end of the financial period, in December 2018, 
we opened a new department store in Rauma. In 2019, 
we aim to open a new Motonet department store, one 
that is more compact than our existing department 
stores, at a new location. This will represent an impor-
tant test for us, as it will guide our subsequent deci-
sions on expansion in Finland with a department store 
concept that is a different size than our existing outlets.

We have continued the comprehensive development 
of our organisation and again hired more than 100 new 
employees to take on interesting and diverse duties. 
The Broman Academy learning environment and our 
other comprehensive training opportunities have pre-
sented various paths for our employees to develop their 
professional competence.

I have received a lot of positive feedback from our 
personnel regarding the development of our operations. 
We have broadly engaged all of our employee groups 
in this effort. I am very satisfied with the passion and 
service attitude that everyone has demonstrated to 
move things forward and reach our goals. I want to take 
this opportunity to thank Motonet’s employees for their 
excellent contribution to the company and to our work 
with our customers.

10 11



Developing network in the
spare parts trade
the growth of the spare parts trade in Finland as a whole was 4.5% for the 
rolling 12-month period. Varaosamaailma’s growth substantially outpaced the 
growth of the industry as a whole. We opened five entirely new outlets and moved to 
new premises in two localities.

AD Varaosamaailma
Managing Director’s Review
Antti Tiitola

Varaosamaailma Oy’s sales for the period increased by 
7.9% and amounted to 34.4 million euros. Operating profit 
decreased by 30.6% to 0.8 million euros. The decline in 
operating profit was mainly due to non-recurring expenses 
arising from restructuring measures and the start-up costs 
of new business locations. The company employed an 
average of 114 people.

Continued strong investments in new 
corporate sales outlets
We opened new corporate sales outlets during the financial 
year in Kerava, Vantaa and Espoo’s Hannus district. At the 
end of the financial period, we had a total of 27 corporate 
sales outlets. The expanded network of outlets and our 
active sales and marketing efforts have put the business 
on track for growth. The quick change in direction gives 
us the confidence to continue to develop our operations in 
cooperation with our existing and new customers.

Looking ahead to 2019
After the end of the financial year, we opened a 
corporate sales outlet at the Motonet department 
store in Joensuu and in Tampere’s Lielahti district. 
In 2019, we will expand our corporate sales services 
nationally, which will mean a significant number of new 
corporate sales outlets. We will continue to develop 
our operating models for separate AD Varaosamaailma 
outlets (5) as well as the combined Motonet/AD 
Varaosamaailma shops in accordance with customer 
needs. The focus of our development efforts is on 
training our personnel. Customer needs and expectations 
regarding the improvement of our services are constantly 
changing. We must mount a customer-focused and 
systematic response to this challenge. I want to thank 
Varaosamaailma’s personnel for their excellent work in a 
constantly changing operating environment.

12 13
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A big leap towards the
future in logistics
the operations of broman logistics, the Group’s logistics arm, were 
strengthened by acquiring a new logistics centre in Kerava during the 
financial year. Our two logistics centres and the potential for expansion 
at both locations create excellent conditions for future growth.

Broman Logistics
Managing Director’s Review 
Antti Tiitola

PETRI NIETULA
DIRECTOR, BUSINESS 
DEVELOPMENT

The sales of Broman Logistics increased by 
18.0% and amounted to 114.1 million euros. 
Our operating profit was 1.2 million euros. The 
company employed an average of 69 people.

Comprehensive development of 
purchasing and logistics
Our logistics centre in Hyvinkää has 
been a cornerstone of our operations for 
nearly a decade. Its operations have been 
continuously developed and it is the most 
efficient logistics centre in our industry. 
Nevertheless, this logistics centre alone is 
not enough to serve our future needs.

In 2018, we acquired a logistics centre 
located in Kerava. With a combined floor 
area of 63,000 square metres and space for 
108,000 pallets, the Kerava and Hyvinkää 

logistics centres support the comprehensive 
development of our product range, our own 
import operations and distribution. During 
the financial year, we also established 
Broman Asia, a new subsidiary in Hong 
Kong, to strengthen our own import 
operations. Our logistics centres serve the 
Group’s own units in Finland and Estonia 
as well as AD Finland’s retail partners. 
The Kerava logistics centre will start its 
operations in spring 2019 and reach full 
operating capacity in early 2020 following 
the completion of the necessary automation 
projects.

I would like to thank the personnel of 
Broman Logistics for their dedication to 
providing excellent logistics services and the 
development of new operations.

SOME OF THE BRANDS WE REPRESENT

53,000+56,000pallets

SPACE FOR PALLETS

43,000+20,000 m²

TOTAL FLOOR AREA

36,000
square metres of shelf space for small items at the 

Broman logistics centre in 2018
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Services

Motomaatti testing & service stations, 
Motolataus charging stations, 

Motopesu car wash, Mototurva insurance, 
Tyre service & repair shops |  p. 18 

Logo

Logo viistetyillä kulmilla

Logo viistetyillä kulmilla ja yrityksen 
nimellä

Logo suorilla kulmilla

Logo suorilla kulmilla ja yrityksen nimellä

Motonet-korjaamon logo on puna-
valkoinen teksti tummanharmaan taustan 
päällä.

Tummanharmaassa taustalaatikossa 
käytetään viistettyä oikeaa ylänurkkaa ja 
vasenta alanurkkaa jos se sopii käyttöy-
hteyteen. Tätä käytetään varsinkin jos 
logo on jonkun kuvan päällä. 

Yksittäisen korjaamon materiaaleissa 
logosta käytetään yrityksen nimellä var-
ustettua versiota

P I K A P E S U

I T S E PA LV E L U P E S U L A24h

ANTTI TIITOLA

,,
We will pay keen attention to 

customer feedback to find 
inspiration for the development of 

new services. 



Service development 
is key
in addition to our brick-and-mortar 
network and online sales, we engage in 
the comprehensive development of services for 
consumers as well as for corporate customers.

In 2019, we will continue to develop the services mentioned 
above, while also introducing new services: Motonet Pro, 
which is the corporate sales concept for the Motonet product 
range, will be developed further and its launch is likely to 
take place in early year 2019. Our new operating models for 
customer service include better telephone service, an online 
chat as well as changes to payment and financing methods. 
In the early part of 2019, we will also redesign the checkout 
areas at all Motonet department stores to further improve 
the customer experience. 

New Motonet repair shops and Motopesu self service car 
washes will be opened in Oulu and Pirkkala, along with tyre 
hotels in Oulu and Lappeenranta. We will continue to expand 
our network of electric vehicle charging stations and pay keen 
attention to customer feedback to find inspiration for the 
development of new services.

TONI STIGZELIUS
SALES DIRECTOR
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,,
The past financial year was 
another successful year for 
the Group and we achieved 

an excellent result. Our sales 
grew by 7.3% and amounted 
to 358.7 million euros. The 
result after taxes was 31.0 

million euros.

EERO BROMAN



Consolidated profit and loss accountKey figures

1.10.2017 
–

30.9.2018

1.10.2016 
–

30.9.2017
SALES 358,684,431.15 334,141,287.59 

Other operating income 4,536,899.78 4,075,168.00

Materials and services
   Materials, supplies and consumables
   Purchases during the financial period -226,892,813.60 -205,765,786.58
   Change in inventories 14,448,934.73 4,467,803.67
Materials and services in total -212,445,598.87 -201,297,982.91

Personnel expenses
   Wages, salaries and fees -48,157,034.85 -43,185,992.38
Social security expenses
   Pension expenses -8,371,932.08 -7,952,724.23
   Other social security expenses -1,973,914.50 -2,226,173.06
   Social security expenses -10,345,846.58 -10,178,897.29
Personnel expenses in total -58,502,881.43 -53,364,889.67

Depreciation and reduction in value -12,059,363.84 -8,369,277.65

Other operating expenses -40,436,152.51 -36,640,366.88

OPERATING PROFIT 39,777,334.28 38,543,938.48

Financial income and expenses
   Income from other investments in non-current assets 329.00 1,469.02
   Other interest and financial income 107,066.80 105,164.49
   Interest and other financial expenses -933,425.44 -707,578.02
Financial income and expenses in total -826,029.64 -600,944.51

PROFIT BEFORE APPROPRIATIONS AND TAXES 38,951,304.64 37,942,993.97

Taxes for the financial year and previous financial years -7,798,251.46 -7,678,086.90
Imputed taxes -129,067.75 -2,856.54
Minority shares -0.00 -4,657.74

RESULT OF THE FINANCIAL PERIOD 31,023,985.43 30,257,392.79

38.5 M€
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30.9.2018 30.9.2017
EQUITY AND LIABILITIES

SHAREHOLDERS’ EQUITY
   Share capital 360,000.00 360,000.00
   Translation differences -7,533.68 -3,363.14
   Retained profit/loss 166,832,859.99 150,575,467.20
   Profit/loss for the financial year 31,023,985.43 30,257,392.79
SHAREHOLDERS’ EQUITY IN TOTAL 198,209,311.74 181,189,496.85

LIABILITIES
Non-current
   Loans from credit institutions 38,366,352.75 26,299,560.50
    Premium loans from earnings-related pension   

insurance companies 10,000,000.00 11,500,000.00

   Advances received 14,000.00 10,000.00
   Deferred tax liability 26,042.89 24,466.87
Non-current liabilities in total 48,406,395.64 37,844,434.24

Current
   Loans from credit institutions 4,739,441.60 5,585,611.60
    Premium loans from earnings-related pension   

insurance companies 1,500,000.00 1,500,000.00

   Trade payables 22,707,718.59 20,131,664.45
   Other liabilities 11,093,998.59 6,947,057.09
   Accruals and deferred income 6,890,706.63 6,058,184.35
Current liabilities in total 46,931,865.41 40,222,517.49

LIABILITIES IN TOTAL 95,338,261.05 78,066,951.73
EQUITY AND LIABILITIES IN TOTAL 293,547,572.79 259,263,732.93

30.9.2018 30.9.2017
ASSETS

NON-CURRENT ASSETS
Intangible assets
   Intangible rights 74,525.20 88,579.12
   Other intangible assets 7,521,845.41 5,379,724.37
Intangible assets in total 7,596,370.61 5,468,303.49

Tangible assets
   Land and water areas 21,377,497.93 17,771,527.14
   Buildings and constructions 108,351,459.27 71,592,660.98
   Machinery and equipment 3,069,639.42 2,523,079.67
   Other tangible assets 24,427.27 27,916.88
   Prepayments and purchases in progress 1,383,913.29 18,971,943.58
Tangible assets in total 134,206,937.18 110,887,128.25

Investments
   Holdings in associated companies 178,435.18 178,435.18
   Other shares and participations 366,904.67 357,140.13
   Other investments 170,468.07 168,285.21
Investments in total 715,807.92 703,860.52

NON-CURRENT ASSETS IN TOTAL 142,519,115.71 117,059,292.26

CURRENT ASSETS
Inventories
   Finished goods 123,209,496.76 108,760,562.03
   Prepayments 2,051,940.65 1,828,840.98
Inventories in total 125,261,437.41 110,589,403.01

Non-current receivables
   Loans receivable 4,268,666.00 4,470,000.00
   Deferred tax assets 422,886.17 592,281.79
   Other investments 46,640.45 35,600.00
Non-current receivables in total 4,738,192.62 5,097,881.79
Current receivables
   Trade receivables 3,917,384.61 3,054,574.18
   Loans receivable 132,351.81 22,402.92
   Other investments 23,879.57 2,228,260.35
   Prepayments and accrued income 7,843,327.06 4,957,468.79
Current receivables in total 11,916,943.05 10,273,630.69

Marketable securities included in current assets
   Other shares and participations 100,000.00 100,000.00

Cash in hand and in banks 9,011,884.00 16,143,525.18

CURRENT ASSETS IN TOTAL 151,028,457.08 142,204,440.67
ASSETS IN TOTAL 293,547,572.79 259,263,732.93

Consolidated balance sheet Consolidated balance sheet

2017181.2 M€

M€198.2
SHAREHOLDERS’ 
EQUITY IN TOTAL

2018
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The Board of Directors
FROM TOP LEFT: HARRI BROMAN, PETER AHLSTRÖM, SANNA SUVANTO-HARSAAE 
EERO BROMAN, ANTTI TIITOLA, OUTI BROMAN (BOARD SECRETARY)
BOTTOM: VÄINÖ H. BROMAN

Broman Group is a consolidated company  
that specializes in the sales of car and motorcycle 
spare parts and equipment, tools, boating and 
fishing equipment as well as domestic and leisure 
products. The company is one of the leaders in 
its business in Finland and employs over 1,700 
professionals serving its customers through two 
nationwide chains of outlets, Motonet and AD 
VaraosaMaailma, and its logistics centre Broman 
Logistics. Broman Group promotes well-being in 
Finland by supporting various types of charitable 
work, including work with children and youth, 
sports, culture, war veterans and national defence.
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Broman Group Oy
Postal address: PL 169, 80101 Joensuu
Visiting address: Tulliportinkatu 55, 80130 Joensuu
Tel: +358 44 700 7800  Fax: +358 254 4199
www.bromangroup.fi


